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Getting Started 
For the normal operation of DB44, you will need the following conditions:
- Standard Ethernet 10/100M connection;
- Correct assigned Network configuration and device settings;

To provide all these conditions please, follow the instructions below.

CONNECTION

• Install the unit on its operation place;
• Connect the unit to the power supply network using the power cable provided with the unit;
• Connect the antenna cable to the RF antenna input connector located on the rear panel of the 

device;
• Connect DB44 to the TCP/IP network using direct network cable;
• Connect the optional GSM modem via the connection cable provided with the GSM modem. 

Please, locate and select proper place of the GSM antenna for achieving better GSM network 
coverage.

NOTE: The GSM antenna must be far enough from the monitoring devices. The GSM modem 
radiate RF signal that may cause spurious emissions that will make troubles with the accuracy of 
the measurements.
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NETWORK SETTINGS

After connecting the network cable the Led ‘LAN’ located on the rear panel must be ON or 
flashing. The next and most important step for configuration is the adjustment procedure of the 
Network Communication. The settings shown below are Default Network Settings:

IP  : 192.168.1.2
Mask  : 255.255.255.0
Gateway  : 192.168.1.1
DNS  : 192.168.1.1
DHCP  : Disabled
HTTP Port : 80
Stream Port : 5000
SNMP Agent Port  : 161
SNMP Manager IP  : 192.168.1.1
SNMP Manager Port  : 162

DB44 is controlled through the built-in web server and a standard web browser can be used 
to monitor its status or make some adjustments. To connect to the device you need to know its IP 
address and follow the next steps:

• Open a WEB Browser.
• Enter the device IP address in the browser’s address field.
NOTE: If the port is different than the default one (80), it is necessary to specify it, e.g. 
http://192.168.1.2:9000
• Press <ENTER>.

If you do not know the IP address you can access DB44 by using UPnP discovery in local 
networks (see “UPnP and DB44 discovery in Local Networks” on page 43).

ATTENTION: Depending on Internet Protocol Settings, assigned IP address may not be visible 
outside your local network, thus device may be accessed only within that network. Consult with 
your network administrator for the appropriate IP settings.
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LOGIN

ATTENTION: Upon Login the DB44 Logger will stop and will start again automatically after 
Logout.

DB44 serves only one user at a time, thus Username and Password will be requested when 
connecting. Default values are user and pass.

Enter your credentials and press Login button to continue to Main screen.

If DB44 is already in use you will be prompted shortly:

NOTE: DB44 will Logout automatically the current session after the defined WEB session 
timeout. (see “Management Screen” on page 39)
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Device Control Interface
Control interface is visually divided into three parts:
- Top – Navigational Menu;
- Middle – specific contextual readings;
- Bottom – the “dashboard” of the device - General Tuner and Channel readings, functional 

buttons. 
NOTE: Bottom section of the Control Interface is persistent regardless of the current screen, 

allowing immediate tuner interactions.

1 2 3 4

5 6 7 8

9 10

11 12 13

1. Frequency indicator showing currently tuned frequency;
2. Stereo indicator;
3. RDS/RBDS presence indicator;
4. RF Attenuator Status;
5. RF Level indicator. The red zone (low level) indicates RF level below 20 dBμV;
6. MPX Level indicator;
7. Alarm presence indicator – will be lit in red when an alarm on at least one channel is 

detected; 
8. Channel Alarms indicator – will be lit in red when the Scheduler has detected an alarm on 

channel. (see “Channel Settings Screen” on page 34);
9. Frequency set buttons;
10. Channel Preset Buttons – when one of the buttons is pressed, the Tuner will be set to the 

predefined frequency. Upon hovering with the mouse over a preset button, the name of the 
channel will be displayed; 

11. Device Time (“Management Screen” on page 39);
12. Session remaining time;
13. Listen Button – Button with double usage used to Play/Stop the current audio stream (an 

audio device will be required).
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MAIN SCREEN

The main page shows meters for RF level, measured multipath level, baseband modulation 
(positive and negative peaks), audio levels, PILOT and RDS/RBDS levels.
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RDS/RBDS SCREEN

One of our core competencies lies in the RDS/RBDS. The RDS/RBDS page is very 
comprehensive, with a display of the RadioText (RTA and RTB), basic RDS/RBDS fields and a 
table of all decoded RDS/RBDS groups with a percentage measurement based on the overall RDS/
RBDS data stream or group count. A very useful graph on this display is the rolling RDS/RBDS 
bit error rate (BER) display.

Total groups Indicator – all received groups are systematized into a table, representing the 
percentage/quantity of the groups in the received RDS/RBDS signal. The user selects how the 
“Total groups received” data should be displayed: as Percents (%) or Count, by selecting the 
corresponding button.

NOTE: The bit error rate or bit error ratio (BER) is the number of bit errors divided by the 
total number of transferred bits during a studied time interval. Result closer or equal to 0 indicates 
that no bit errors are detected and vice versa result closer or equal to 1 indicates that the received 
transferred bits are only errors. 
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ODA SCREEN

If the selected station transmits RadioText+ (RT+) or TMC – here will be displayed the 
information from the supported ODA Groups. 

A BER Indicator with graphics is placed at the right bottom part of the screen, showing 60 sec 
history of the BER quantities. 
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FM GRAPH SCREEN

The FM graph is a multi-colored plot of MPX, Pilot, Left and Right audio levels. These 
mandatory parameters are represented in the time slice of 2 minutes, ensuring reading at a glimpse 
all significant parameters of the analog signal. Each parameter has its own color representation 
and measurement units, which are indicated on the right-side of the graph. When RDS mode is 
selected, the MPX and PILOT readings are in kHz. When RBDS mode is selected, the readings 
are in %.
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MPX SCREEN

The MPX page shows the baseband MPX deviation as a function of deviation in kHz over the 
observation period. The graph immediately shows modulation density. 

There is also a rolling 30-minute graph of the MPX power with average indicator, measured in 
dBr. The MPX Power is calculated continuously with an integration window of 60 seconds and 
a new sample every 10 seconds. Therefore, the first sample is available 60 seconds after tuning. 

The rule of MPX Power provides to measure the modulation power which is seen equal to 
modulate signal electric power, for one minute time period and to compare it to a sinusoidal 
modulating signal one which deviates ±19kHz. The result, expressed in dB, must be lower or equal 
to zero to comply with the rule.
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SPECTRUM ANALYZER SCREEN

The spectrum analyzer tab is a very useful feature: It is a MPX and audio spectrum display. 
Initially it shows the MPX from 0-65kHz so that the readings of the currently selected source 
(composite MPX or stereo Left/Right) to be clearly visible. The signal source to be calculated 
and visualized is chosen from the Source section placed on the right part of the screen. Spectral 
components of the selected signal are determined on the base of Fast Fourier Transform.

The window function can be selected through the relevant menu with interactive buttons. The 
available windows and their features are given below. This table can be used to choose the best 
windowing function for each application.

Window
Best type for 
these Signal 

Types

Frequency 
Resolution Spectral Leakage Amplitude 

Accuracy

Rectangle
Transient & 
Synchronous 

Sampling
Best Poor Poor

Barlett Random Good Fair Fair
Blackman Random or mixed Poor Best Good
Hamming Random Good Fair Fair
Von Hann Random Good Good Fair

Kaiser Random Fair Good Good
Flat-top Sinusoids Poor Good Best

User-defined frequency of the spectrum can be selected by moving vertical marker along the 
horizontal scale. Values at the cross-point will be shown at the top right corner of the graph.
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SCOPE SCREEN

SCOPE screen represents the signals participating in the process of demodulating and stereo 
decoding over time. In order for the signal source to be changed, the corresponding button on the 
right-side of the graph should be pressed. 

Once the Stereo source is selected, the following visualization modes are available:
- Scope – standard 2 channel oscilloscope:
- Lissajous – Lissajous figure representation of Left vs. Right channel; 
- Star – Star-shaped representation of Left vs. Right channel; 
- Cloud – Left vs. Right channel represented as cloud of points. 

NOTE: Source “Stereo” visualizes the Left and Right signals at once. 
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BANDSCAN SCREEN

This Screen evaluates FM broadcast band congestion by sweeping the tuner across the FM 
band, logging every carrier and generating a spectrum display of carrier level vs. frequency. 

In order for the Band scan process to be initiated, press the Start button and wait for the process 
to complete. The current scan could be stopped at any time by pressing the Stop button. To evaluate 
the RF level of specified frequency, move the vertical marker along the horizontal scale. Values at 
the cross-point will be shown at the top right corner of the graph. 

All of the performed Band scans can be downloaded to your computer into CSV format using 
the “Export” button.

NOTE: While band scan is running, the Device Control Interface will be disabled.
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STATUS SCREEN

The status tab shows the alarm status of each parameter of the preset frequencies, along with the 
basic device and network status (IP address, MAC, etc.).

The Channel parameters (RF, MPX, Pilot etc.) have several conditions: 
- In range – green OK.  (“Channel Settings Screen” on page 34)
- Out of range – red LO or HI;
- Signal monitoring is not enabled – n/a.

The status of the RDS/RBDS Groups Alarm is displayed on the bottom of the channels’ section: 
- Green – RDS/RBDS Group is received; 
- Red – RDS/RBDS Group is not received and an alarm has been triggered; 
- White (blank) – RDS/RBDS Group is not received and no alarm has been triggered.
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LOG SCREEN

This screen shows the Device Log, which shows the last 100 important events. Selecting/
deselecting the corresponding check-boxes will filter the events by type. 
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SETTINGS SCREEN
WARNING: The applied changes will take effect upon pressing the SAVE button. All settings 

marked with  require Reboot hence the Save & Reboot button should be used. Navigation 
through the screens will revert to the last saved changes. 

NOTE: The edited field will become red if the new value is invalid or out of range.

Main Settings Screen

WEB Server 
Enter desired WEB Server Port, Username and Password to be used when accessing the WEB 

Server. There are 2 levels of access. Admin can access all screens and change all settings. The user 
can access only the operational screens and has no access to the settings.

Network
The network addresses could be set manually (static IP) or automatically via the DHCP server. 

To set static IP, MASK, GATEWAY and DNS addresses, the DHCP should be disabled. In order 
for the built-in DHCP client to be activated, the function should be enabled. As a result, all network 
addresses will become read-only. When the DHCP client is activated, all assigned values will be 
shown in the relevant fields of the “Status Screen”. If due to any reason, the DHCP procedure 
cannot be completed, DB44 will use AutoIP and will generate an IP Address.
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E-mail
Enter desired alarm recipients into e-mail 1 and/or e-mail 2 fields. Fill in your e-mail account 

settings: Sender, Username and Password, Server and corresponding port. It is mandatory the type 
of connection with the server to be specified from Security - Regular, STARTTLS, SSL/TLS. The 
Server port will be changed accordingly. Please note that the most commonly used port will be 
entered in the field. If the port that is to be used is different, change it manually to the correct value.

We recommend you to use the ‘Test’ button and generate test e-mail, which upon success will 
be delivered to specified E-mail 1 and/or E-mail 2.

Example of Test E-mail Message: 
DB44 Test Message.
Please do not reply to this e-mail.

Audio
Specify Port for audio Streaming, Name of the stream (which is used also for email sender 

name and web title) and Quality (64, 96, 128, 192 or 256 kbps). The Audio Stream could be heard 
using suitable audio player (MS Media Player or Winamp) or through a WEB interface by pressing 
the “Listen” button.

GSM Modem
Up to four numbers for SMS alarm notifications could be set. Baud Rate is mandatory for the 

proper operation of the GSM Modem. 
We recommend a test SMS to be generated (via pressing the ‘Test’ button), once all needed 

settings are applied. Upon success, the SMS will be delivered to all specified GSM numbers. 

Example of Test SMS Message:
DB44 Test Message

NOTE: The current condition of the GSM Modem could be checked in the “Status Screen”. 

SNMP
Specify Agent ID, Agent Port, Read/Write Communities, Manager IP and Manager Port. 
Agent - enables/disables SNMP Agent. 

NOTE: Agent ID is used for identification of the device among others when an SNMP 
notification is sent. 

Once all needed settings are applied, use Test button to generate a test notification, which upon 
success will be received by the SNMP Manager. 

Press the ‘Download’ button to download the latest available DB44 SNMP MIB file.
NOTE: The MIB file may vary from one firmware revision to another. Downloading this file 

from the device guarantees that you have the proper MIB file.
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Channel Settings Screen

The DB44 can monitor 6 FM Stations at regular intervals and send alarm notification via E-mail, 
SMS, SNMP. Every Channel consists of a group of settings (explained in details below), which 
are used when monitoring and alerting. Each preset has its own page where it is being configured. 
Measurement windows can be set for each of the six parameters: RF level, Left and Right audio 
levels, MPX (baseband) deviation, Pilot and RDS/RBDS deviation. Trigger and alarm release 
times can be set for each alarm. 
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Channel 
- Enable – enables/disables channel monitoring and sending of warnings and alarms;
- Frequency – specify the frequency to be monitored; 
- Name – channel alias; 
- Observation – specify the observation time for the current station (before switching to the  

next channel). 

NOTE: When MPX Power alarm is enabled the observation time must be more than 70 seconds.

Alarm Control
- Alarm – enables/disables the corresponding parameter alarm logging; 
- Warning – enables/disables the corresponding parameter warning;
- E-mail – enables/disables E-mail notification; 
- SMS – enables/disables SMS notification; 
- SNMP – enables/disables SNMP notification. 

NOTE: If the monitoring option is disabled, notifications will not be sent, nevertheless whether 
they are enabled or disabled. A click on the label (left or above) will enable/disable the entire 
column/row. 

To ensure early notification in case of a potential or actual problem, the DB44 provides two-
stage alarm notifications.

- Stage 1 – Warning for a potential problem. It has a narrower range;
- Stage 2 – Alarm for actual problem. It has a wider range.

Alarm
- Alarm Range – interactive slider used to adjust the Low & High thresholds at which an alarm 

will be generated; 
- Warning range – interactive slider used to adjust the Low & High thresholds at which a 

warning for possible problem will be generated;
- Trigger Time – waiting time before Active Alarm/Warning is generated; 
- Release Time – waiting time before Idle Alarm/Warning is generated; 
- RDS/RBDS Group Alarm – alarm only for selected groups will be generated.

IMPORTANT NOTE: Alarms are generated only when the Logger mode is running. Until 
there is any user interaction, alarm will not be generated and send. The Logger starts running once 
the user logs out of the WEB interface.

The release time defines the time, which should elapse in order for the received signal to be 
defined as restored/OK. The release time is user-defined. What we recommend is the release time 
to be bigger than the trigger time.

NOTE: When setting Trigger and Release times, have in mind that 01:00 means 1 minute, and 
00:01 means 1 second.
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ALARM / WARNING TRIGGERS DEFINED

After collecting all the data the DB44 DSP core compares the values measured with the 
predefined by the user threshold levels for all the channels monitored. In case that any parameter 
is out of its limits or a potential problem has been detected, the device will initiate the sending of 
alarm/warning notification via the alarm type selected. All the alarms/warnings are stored in the 
device’s log. You have to have in mind that, if there is a very short fault of the signal, with duration 
less than the ‘channel trigger time’, the device would not trigger an alarm/warning.

There are several Alarm/Warning Triggers for the following parameters: RF, MPX, MPX Power, 
Left/Right Audio, RDS and Pilot levels. There is an option for defining different limits for each 
of the parameters. All these values, the ‘trigger time’ and the ‘release time’ have to be assigned 
separately for each of the channels.

Block Diagram of Alarm Automata
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Every time an observation event takes place, the Alarm/Warning Trigger’s State of the channel 
refreshes (if necessary). For example: Let’s suppose that the Alarm/Warning Trigger is in Idle state. 
Note, that an alarm is not triggered immediately when a parameter level passes over threshold 
(above High Threshold or under Low Threshold). If the parameter level becomes stable (within 
Thresholds) and Alarm/Warning Trigger Time is not elapsed, then Alarm/Warning Trigger remains 
in Idle state. If Alarm/Warning Trigger Time expires and the parameter level is still out of bounds, 
then Alarm/Warning Trigger changes its state to Active. This causes predefined actions - Alarm/
Warning Notifications (E-mail, SMS, SNMP trap) and Save a Log Record. The state will not be 
immediately changed to Idle when the parameter stabilizes (within Threshold levels), but will wait 
until ‘Alarm/Warning Release Time’ is elapsed. Meanwhile if the parameter passes over again any 
Threshold, the Alarm/Warning Trigger will remain in Active state. If the parameter remains within 
Threshold levels and Alarm/Warning Release Time expires, Alarm/Warning Trigger switches to 
Idle state and again predefined actions are initiated (as when entering Active state).

L
E

V
E

L

Hi Threshold

TIME

Alarm Idle No Alarm

Period < Alarm Trigger Time

Period > Alarm Trigger Time

Period > Alarm Release Time

Alarm Active Alarm IdleAlarm Idle No Alarm

Notification
for Active Alarm

Notification
for Idle Alarm

If RDS Group has not been received for more than Alarm/Warning Trigger Time state is changed 
to Active. If state is Active and Release Time has elapsed and the RDS Group is received state is 
changed to Idle. If the RDS Group is received before the Release Time is elapsed state remains 
Active.
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ALARM NOTIFICATIONS

Alarm/Warning Notifications (E-mail, SMS, SNMP trap) consist of DB44 Alias (see “Main 
Settings Screen” on page 32), date and time of Alarm/Warning triggered, channel number, frequency 
and information for Alarm/Warning activation or deactivation. The basic signal parameters are 
evaluated and included as well.

Because of the SMS length limitations, only most important parameters are included, when 
sending SMS Notifications.

Example for E-mal Notification:
Date: 27 Sep 2011, 09:05:09

DB44 - FM Radio Monitoring Tool reports ACTIVE alarm on 95.70MHz - 
BG Radio (CH2)

Alarm: RF < 40dBuV

Signal parameters:
RF Level: 64.6 dBuV
MPX: 65.8 kHz
Left: -1.6 dB
Right: -1.9 dB
Pilot: 7.95 kHz
RDS: 4.47 kHz
Multipath: 3.3 %

Example for SMS Notification:
ACTIVE ALARN:CH#2
27.09.2011 09:08:34
FREQ:95.7MHz
RF:35.0dBuV *L*
MPX:60.3kHz
Left:-2.8dB
Right:-3.1dB
Pilot:7.92kHz
RDS:4.12kHz

NOTE: *L* for LOW (below threshold), *H* for HIGH (above threshold)
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MANAGEMENT SCREEN

RF Attenuator
Indicates the Antenna Input Attenuator’s setting. Attenuation level can be selected by pressing 

on the preferred value. When AUTO is selected, DB44 will adjust automatically the Attenuator’s 
position. 

De-emphasis
Indicates currently selected de-emphasis. 

Date and Time / Internet Time
When Internet Time is enabled, DB44 will automatically adjust its internal clock through 

the Internet. When Internet Time is disabled, Date and Time should be entered manually into 
corresponding fields or filled from PC Clock by pressing the ‘Get From PC’ button. 

Ping Watchdog
The idea of this feature is a connection to DB44 over the Internet to be established if the device 

is connected behind a mobile router. If there is no connection with the Internet, some mobile 
routers disconnect their radios and the DB44 will become inaccessible. The Ping Watchdog will 
make enough traffic for the router to stay connected to the network. Reboot is needed because 
there are some routers that nevertheless the ping, will disconnect. Reconnection will be made only 
if there is a disconnect and connect at the LAN port.

The Ping Watchdog will ping the specified  IP address for connection status. If the remote IP 
address does not respond to Ping for the specified number of times (Max Retries), the DB44 will 
power reboot. Please note that the ‘Ping Watchdog’ is disabled by default.
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Firmware Update
If needed, DB44’s firmware could be updated. Updating the firmware will ensure:
• New function(s); 
• Improved performance; 
• Eliminated bugs (if any).
To update the device firmware, please follow the steps listed below: 
- Press the ‘Browse’/’Choose File’ button and select the new firmware file; 
- Press the “Upload” button; 
- Wait for the process to complete. 
NOTE: Checking for updates regularly will ensure that the device is functioning correctly, and 

avoid potential problems.

Reboot Device
Pressing Reboot button will initiate a ‘hardware reset’ as if you have switched off and on the 

device. The previously applied/saved settings will not be deleted.

Factory Defaults
DB44 could be restored to Factory Defaults from its non-volatile memory. The procedure is 

quite simple - Press the ‘Restore Button’ and confirm the procedure.

WARNING: Before returning DB44 to its factory defaults, all remote users should be informed 
that they may cease to communicate with the device.

Session Timeout
Set WEB and SNMP sessions timeout. Please NOTE that during session, the Logger mode is 

not active, thus no Alarms are generated. 

SNMP MIB File
Press the ‘Download’ button to download the latest available DB44 SNMP MIB file.
NOTE: The MIB file may vary from one firmware revision to another. Downloading this file 

from the device guarantees that you have the proper MIB file.
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EXTERNAL GSM MODEM SETTINGS
To fulfill the Remote Monitoring Functions via GMS it is necessarily to connect an external GSM 

modem to DB44. To do this, connect the GSM Modem to the rear panel DB-15 male connector 
through the cable provided together with GSM Modem. A GSM Antenna must be supplied and 
connected to the connector of the GSM Modem. 

IMPORTANT: Position the GSM Antenna as far as possible from the DB44’s FM Antenna.

WARNING: Please check SIM Card PIN request to be disabled. Otherwise DB44 can not 
operate the modem.

The GSM Modem must be configured with the following settings:
Baud rate: equal to DB44 setting (see “Main Settings Screen” on page 32)
Data bits: 8
Stop bit: 1
Parity: None
Hardware Flow Control: None

NOTE: The GSM Modems provided by DEVA Broadcast Ltd. are pre-configured. In case of 
using different modems, please comply with the settings above.

To ensure proper installation of the GSM Modem, please observe the following sequence:
1. Install and connect the GSM Antenna according to the above recommendations.
2. Insert the SIM card into the holder. Card must be with deactivated PIN request.
3. Connect the GSM Modem and DB44 with the communication cable.
4. Power-up the GSM Modem.
5. Power-up DB44.

If the installation is proper, the GSM Modem will immediately startup. This will be noticed by 
the fast blinking of the ‘GSM’ Led on the DB44’s front panel. The status of the GSM Modem will 
also be exposed on ”Status Screen”. Few seconds are usually necessary for the GSM Modem to 
initialize and to register into the GSM Network. When the GSM Modem is Ready the ‘GSM’ Led 
will start blinking slowly. The GSM Opeartor’s Logo and the Field Strength will be also shown on 
the ”Status Screen”.

It is important to notice the call duration, which is 1 minute, otherwise the GSM connection 
may turn overused. ‘Call Duration’ defines the maximum outgoing call duration, which will be 
hanged-up by DB44 when it reaches the defined value (1 minute).

Only authorized GSM numbers can request remote notifications and remote listening. To 
register up to four GSM numbers use Main Settings Screen.

It is important to enter the GSM numbers properly, using the correct prefix for the country. For 
example: +359898123456

NOTE: The GSM Modem may be connected to DB44 without shutting down the device - so 
called ‘Hot Plug’. When disconnected or powered down, the GSM Modem can be reconnected after 
the ‘GSM’ Led stops blinking (about 5 seconds). To prevent possible problems, we recommend, 
when possible, not to use ‘Hot Plug’.
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‘Status Request’ Command Format:
Status FFF.FF

‘Remote Audio Listening’ Command Format:
Listen FFF.FF

Where FFF.FF is the frequency to Tune in the range of 87 to 108 MHz.
For example: “Status 102.55” or “Listen 88.80”.

IMPORTANT: Do not include leading zeroes such as “Listen 089.90”. Fill in with trailing 
zeroes up to two digits after the decimal symbol. Decimal symbol must be “.” (dot)

If DB44 receives an authorized ‘Status Request’ command, after a short interval (about 5 
seconds), in which DB44 has to retune and collect summarized data, the Caller will receive a SMS 
response. For Example:
STATUS:
27.09.2011 09:08:34
FREQ:102.50MHz
RF:32.7dBuV
MPX:103.2kHz
Left:-4.8dB
Right:-4.9dB
Pilot:7.5kHz
RDS:18.5kHz

‘Remote Audio Listening’ command will generate (only if the calling number is authorized)  a 
response call from DB44 to the command sender. DB44 will wait for answer, and will hang-up 
after 30 seconds, if there is no incoming answer. When a call is accepted, the duration of ‘listening’ 
is determinate by ‘Call Duration’ interval or until the call is ended.
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UPnP and DB44 discovery in Local Networks
DB44 implements UPnP which lets you easily find it in your local network. For this purpose 

your system should have UPnP enabled (see “UPnP Activation” on page 44). To discover the device 
follow the next steps:

• Connect the device to the local network.
• Open “My Network Places” on your computer.
• Find the decoder’s icon.
• Double click it to open the DB44 web interface. 
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UPnP Activation

NOTE: The following explanations apply to Windows XP SP2 or SP3!  If you use another 
operating system, please contact your system administrator.

Open “My Network Places”. If you have the caption displayed in the picture below, click on it. 
Then click “Yes” and wait for the process to complete. Now you should see the device. If you still 
have troubles finding the device, please see

http://support.microsoft.com/kb/941206 or contact your system administrator.



65 Aleksandar Stamboliyski Str., 8000 Bourgas, Bulgaria
Tel: +359 56 820027, Fax: +359 56 836700

E-mail: office@devabroadcast.com ,Web: www.devabroadcast.com

- 45 -

WARRANTY TERMS AND CONDITIONS
I. TERMS OF SALE: DEVA Broadcast Ltd. products are sold with an understanding of “full 

satisfaction”; that is, full credit or refund will be issued for products sold as new if returned to the 
point of purchase within 30 days following their receipt, provided that they are returned complete 
and in an “as received” condition. 

II. CONDITIONS OF WARRANTY: The following terms apply unless amended in writing 
by DEVA Broadcast Ltd. 

A. The Warranty Registration Card supplied with this product must be completed and returned 
to DEVA Broadcast Ltd. within 10 days of delivery. 

B. This Warranty applies only to products sold “as new.” It is extended only to the original end-
user and may not be transferred or assigned without prior written approval by DEVA Broadcast Ltd. 

C. This Warranty does not apply to damage caused by improper mains settings and/or power 
supply.

D. This Warranty does not apply to damage caused by misuse, abuse, accident or neglect. This 
Warranty is voided by unauthorized attempts at repair or modification, or if the serial identification 
label has been removed or altered. 

III. TERMS OF WARRANTY: DEVA Broadcast Ltd. products are warranted to be free from 
defects in materials and workmanship. 

A. Any discrepancies noted within TWO YEARS of the date of delivery will be repaired 
free of charge, or the equipment will be replaced with a new or remanufactured product at 
DEVA Broadcast Ltd. option. 

B. Parts and labor for factory repair required after the one-year Warranty period will be billed 
at prevailing prices and rates. 

IV. RETURNING GOODS FOR FACTORY REPAIR: 
A. Equipment will not be accepted for Warranty or other repair without a Return Authorization 

(RA) number issued by DEVA Broadcast Ltd. prior to its return. An RA number may be obtained 
by calling the factory. The number should be prominently marked on the outside of the shipping 
carton. 

B. Equipment must be shipped prepaid to DEVA Broadcast Ltd.. Shipping charges will be 
reimbursed for valid Warranty claims. Damage sustained as a result of improper packing for return 
to the factory is not covered under terms of the Warranty and may occasion additional charges.
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PRODUCT REGISTRATION CARD
• All fields are required, or warranty registration is invalid and void

Your Company Name 

Contact 

Address Line 1 

Address Line 2 

City 

State/Province          ZIP/Postal Code   

Country 

E-mail                       Phone       Fax   

Which DEVA Broadcast Ltd. product did you purchase? 

  

  

Product Serial # 

Purchase date          /          /                        Installation date          /          /          

                                                
Your signature*

*Signing this warranty registration form you are stating that all the information provided to DEVA Broadcast Ltd. are truth and correct. 
DEVA Broadcast Ltd. declines any responsibility for the provided information that could result in an immediate loss of warranty for 
the above specified product(s).

Privacy statement: DEVA Broadcast Ltd. will not share the personal information you provide on this card with any other parties.
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